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AUR - Career Services
AUR - Career Services
Outcome/Objectives

Means of Assessment

Findings

Use of Findings

Career Center - Increase Employer
Engagement on Campus - Increase
Employers on-campus by 10% to 205
unique employers visiting campus for
events, job fairs, info sessions,
interviews, harbor market, etc.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Tracking
employer registrations, events, and
interviews in Handshake. Tracking
attendance at Harbor Markets, Patio
Tuesdays and other events.
* Criterion for Success: 205 unique
employers visit campus, a 10%
increase in the number of unique
employers compared to 2017 -2018
* Person(s) Responsible: Lesa
Shouse

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
The Career Center goal of a 10% increase in the number of
unique employers visiting campus
compared to 2017 – 2018 was surpassed. In 2018-2019 208
unique employers visited campus, an
increase of 12%. The total number of employer visits to
various Career Center events was 266. (07/03/2019)
Analysis of Findings: Program goal to make sure we are
offering broad variety of employer to student connections.
Planning new programs for 2019-2020 such as Tavern
Tuesday events

Use of Findings: Program goal to
make sure we are offering broad
variety of employer to student
connections. Planning new
programs for 2019-2020 such as
Tavern Tuesday events
(07/03/2019)

Career Center - Student Employment
Supervisor Training - All Student
Employment supervisors will
successfully complete a training
course and pass a knowledge
assessment at 100% after viewing
training within 3 attempts. Passing
will be required prior to posting jobs
to students.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Canvas shell will
house videos and student
employment supervisor manual then
a quiz will be administered in the
shell.
* Criterion for Success: 100% pass
rate after viewing training within 3
attempts.
* Person(s) Responsible: Lesa
Shouse

Reporting Period: 2018 - 2019
Conclusion: Did Not Meet Expectations
Forty of the 50 student employment
supervisors/processors who registered for the course (80%)
successfully achieved a passing grade of 100% on the
mandatory quiz (07/03/2019)
Analysis of Findings: Although the initial criteria for passing
the quiz was to achieve a grade of 100% within three
attempts, a number of supervisors needed between 4 – 7
attempts to pass the quiz. The student employment team
will evaluate the incentives to providing answers to all
questions after the first attempt, helping participants to
understand what was incorrect and retake the test directly
following.

Use of Findings: The Career
Center plans to evaluate the
quality of the quiz assessment tool
to improve the clarity of the
questions and remove confusing
answer choices. They also plan to
build in a process to verify pass
rate prior to posting access
(07/03/2019)

Career Center - Satisfaction with
Resume Information - Students who

One-Time Activity - Post
appointment survey administered

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations

Use of Findings: Make sure we are
meeting the needs of our
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Use of Findings

receive an in-person resume critique
will be satisfied with the feedback
provided by a staff member.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

through Handshake and
automatically emailed after
appointment. Survey Item: Are you
satisfied with the
feedback/information provided by a
staff member?
* Criterion for Success: 90% will be
satisfied with the feedback provided
by a staff member.
* Person(s) Responsible: Lesa
Shouse

Of the 33 students who received a resume critique at the
Career Center and completed the appointment satisfaction
survey, 100% stated that they were satisfied with the
feedback / information provided by the staff member.
Student feedback included the following:
•
“I loved that I was able to be myself and open up
about my struggles. The team is always very understanding
and eager to help!”
•
“I love coming to the career center they are all so
helpful and energetic there! The help I got developing my
CV was great!”
•
“I enjoyed being able to complete my full resume
and leaving knowing I had a resume that I can sent to a
potential job without thinking twice.”
(07/03/2019)
Analysis of Findings: Make sure we are meeting the needs
of our students.
The feedback helped to verify that our staff is competent
and successful working with students

students.
The feedback helped to verify that
our staff is competent and
successful working with students
(07/03/2019)

Career Center - Grad School Prep Day
- Students who attend Grad School
Prep Day will be able to identify two
action wsteps that will keep them on
track toward grad school application
completion
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Paper
assessment at the end of Grad
School Prep day asking students to
list two action steps
* Criterion for Success: 80% of
attendees will be able to list two
action steps
* Person(s) Responsible: Lesa
Shouse

Reporting Period: 2018 - 2019
Conclusion: Did Not Meet Expectations
Event had only two attendees. Individual appointments
were completed with these students. (07/03/2019)
Analysis of Findings: Scheduling of the event conflicted
with 5 other campus events that evening.

Use of Findings: We will try a
different date for Grad School
Prep Day and better collaborate
across campus (07/03/2019)
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